AXIUM PROCESS LTD
TEMPORARY POSITION – TECHNICAL SALES ENGINEER

Axium Process is a specialist stainless steel fabricator working primarily in the pharmaceutical, food and beverage industries.  The company employs 34 personnel.  The technical sales team consists of four personnel, one of which is shortly going onto maternity leave.  

In order to cover this position, you will need:

· Technical engineering product knowledge as well as practical mechanical engineering experience (ideally educated to HNC level in Mechanical Engineering)
· Computer literacy essential
· Excellent interpersonal skills and ability to communicate verbally and in writing at all levels.

· Have experience of working in a customer focused role

· A flexible approach with a good sense of humour

	January 2012
	Job Description  

	Title
	Temporary Maternity Cover – Technical Sales Engineer

	Job Purpose 
	You will be responsible for the costing of customer enquiries and conversion of quotations into actual customer orders 

	Reporting Role
	To report activities and progress to Sales Manager and Business Development Manager

	Staff Reporting to you
	None 

	
	

	Duties 
	Key Responsibilities

	
	To liaise and maintain good relations with customers and fully understand their requirements.

	
	To quote customers requirements in a timely manner and communicate with the customer throughout the process

	
	Ensure estimates are accurate and comply with technical and manufacturing capabilities.

	
	Interpret drawings and technical specifications in order to effectively deal with quotations

	
	Liaise with all relevant departments to gather the necessary technical, material and labour requirements.

	
	To process orders: Review the order; purchase components or service and follow through by ensuring that full information for manufacture and finish is sent to the Workshop and if necessary review with the Workshop if any special instruction for the order is crucial

	
	Maintain detailed knowledge of Axium’s products and services.

	
	Communicate effectively and work as part of a team.

	
	Carry out any other tasks to assist with the company operation or profitability as required by the Managing Director.

	
	

	Safety & Quality
	All employees have specific responsibility to take reasonable care of themselves and others that could be affected by their activities and to co-operate to achieve the standards required by the Company.
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